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HOW TO OBTAIN VITAL DOCUMENTS
Bronx Defenders
(Version: October, 2013)

HOW TO OBTAIN A BIRTH CERTIFICATE

	Who can request one?
	Only the person named on the birth certificate or his/her parents if that person was born in New York City*

*If you were born outside of NYC, you can contact either the birth state’s records bureau or the birth country’s consulate

	Where do I go?
	125 Worth Street, Room 133, in Lower Manhattan
· Enter on Centre Street or Lafayette Street 

	When?
	Monday - Friday, 9 a.m. to 3:30 p.m.

	What do I bring?
	A. A completed birth certificate application (http://www.nyc.gov/html/doh/downloads/pdf/vr/birth1.pdf)

B. A check or money order for $17.75 made out to the ‘New York City Department of Health and Mental Hygiene’

C. One (1) of the following forms of photo-ID:
· Driver license
· State issued non-driver photo-ID card
· Passport
· U.S. Military issued photo-ID
· Employment ID with paystub

	What if I do not have the proper ID?
	If you do not have the proper ID, you can bring any of the following items* in place of ID:
· Inmate photo ID with release papers
· Current student ID (18+) with a transcript copy
· Current, in-use benefits card (with photo)
· MTA Reduced fair metro card (with photo)
· Two different documents as indicated below if they show your name and address and are dated within the past 60 days:
· Utility or telephone bills
· Letter from a government agency
· An original letter (no photocopies) on letterhead from a recognized organization, such as the police department or a social services agency, explaining why you are unable to provide ID from any category above
*If you bring items from this category, you may have to wait for the birth certificate to be mailed to the address on the provided documents





HOW TO OBTAIN A SOCIAL SECURITY CARD
	Who can request one?
	Only the person named on the SS Card or a legal caretaker (must bring proof of relationship)

	Where do I go?
	SS card centers:

820 Concourse Village West, 2nd Floor 
Bronx, NY 10451

1029 E 163rd Street, 3rd Floor
Bronx, NY 10459

Other SS card centers are available at: https://secure.ssa.gov/ICON/

	When?
	Monday - Friday, 7 a.m. to 4:00 p.m.

	What do I bring?
	A. An application for a SS card (http://www.ssa.gov/online/ss-5.pdf)

B. Proof of U.S. citizenship such as:
· U.S. birth certificate
· U.S. consular report of birth
· U.S. passport
· Certificate of Naturalization
· Certificate of Citizenship

C. Current and valid proof of identity, such as:
· U.S. driver’s license
· State-issued non-driver identification card
· U.S. passport
· EBT Card (with photo)

A social security card will be mailed to you once the office is able to verify your documents
**The document used to prove citizenship and identity can be the same document (i.e., a U.S. Passport can prove both citizenship and identity)

	What if I do not have the proper ID?
	If you do not have the proper ID, and you cannot get the proper ID within 10 day, the center may accept:
· Employee ID card
· School ID card
· Health insurance card (not a Medicare card)
· U.S. military ID card






HOW TO OBTAIN A NY STATE ID
	Who can request one?
	Only the person applying for the ID card

	Where do I go?
	DMV offices:

696 East Fordham Road
Bronx, NY 10458

1350 Commerce Ave.
Bronx, NY 10461

159 East 125th St. 3rd Floor
New York, NY 10035

Other DMV offices are available at: http://www.dmv.ny.gov/offices.htm

	When?
	Monday, Tuesday, Wednesday and Friday, 8:30 a.m. to 4:00 p.m.
Thursday, 10 a.m. to 6:00 p.m.

	What do I bring?
	A. Cash, check or money order in the amount of:
· $9.50 for a 4-year term, if you’re under 62 years old and have a birthday in the next 6 months.
· $10.00 for a 4-year term, if you’re under 62 years old and your birthday is over 6 months away.
· $6.50 for a 10-year term, if you’re either:
· Under 62 years old and receive SSI.
· 62 years old or older and do not receive SSI.
· No fee for a 10-year term, if you’re 62 years old or older and receive SSI.

B. Proof of Identity, with photo:
· U.S. birth certificate
· U.S. passport
· Military ID
· Certificate of Citizenship or Naturalization
· Employment Authorization Card
· Permanent Residency Card
· EBT card
· Additional documents outlined on the DMV handout*

C. Social Security Card

D. Original proof of name documents totaling 4 points* 
*See DMV handout (http://www.dmv.ny.gov/forms/id44.pdf)

	What if I do not have the proper ID?
	You need to have the proper ID to receive a NY State ID card




HOW TO OBTAIN AN EBT CARD
	Who can request one?
	Only the person applying for the EBT card

	Where do I go?
	109 East 16th St., New York, NY 10003 

	When?
	Monday – Friday, 8:30 a.m. to 5:00 p.m.

	What do I bring?
	A current and valid photo ID, such as:
· State ID card
· University ID card
· Employment ID card

	What if I do not have the proper ID?
	You need to have a current photo ID in order to obtain your EBT card in person.  If you do not have ID, you can request the card be mailed to you by calling (888) 328-6399
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	I have no vital documents
	I have a birth certificate, but no other documents
	I have current and valid proof of identity, but no other documents
	I have a birth certificate and other current and valid proof of identity
	I have a birth certificate and social security card
	I have a birth certificate, social security card and other current and valid proof of identity

	Can I obtain a Birth Certificate?
	You can obtain a birth certificate.  At the very least you will need a letter from a recognized organization (such as the police department).
	X
	Yes.
	X
	X
	X

	Can I obtain a Social Security Card?
	The office may accept alternate ID. However you must also show that you cannot get the proper ID within 10 days.
	The office may accept alternate ID such as an employee, school, U.S. Military, or health insurance ID card.
	Yes.  If you do not also have proof of citizenship, you must show that you cannot receive proof within 10 days.
	You may obtain a social security card.
	X
	X

	Can I obtain a State ID?
	No.
	No.
	No.
	No.
	No.
	You may obtain a state ID as long as you provide proof of name documents totaling 4 points.

	Can I obtain an EBT card?
	No.[footnoteRef:1] [1:  You may be able to have a card mailed to you by calling the EBT automated line at (888) 328-6399] 

	No.*
	You may obtain an EBT card.
	You may obtain an EBT card.
	No.*
	You may obtain an EBT card.
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