January 19, 2005

Margaret Nelson

Office of the Attorney General

P.O. Box 30212

Lansing, MI  48909

Dear Ms. Nelson,

We are writing to reiterate our concern about the fact that the Michigan State Police criminal records database attributes the convictions of identity theft perpetrators to identity theft victims.  As you know, when a convicted offender has used the name of an innocent individual as an alias, that offender’s entire criminal record appears on the criminal record of the innocent victim.  Even when the victim of identity theft proves through a fingerprint check that the convictions do not belong to him or her, the Michigan State Police refuses to remove these “mistaken identity convictions” from the victim’s name-based criminal record.  As a result, victims of identity theft suffer the consequences of crimes they did not commit:  they are denied employment, rejected for housing, hauled into court, and even arrested and jailed.  

We would like to provide you with some concrete examples of the ways in which the Michigan State Police’s refusal to correct our clients’ records has harmed them.  We also wish to set out a proposal to remedy the problems with the current system, as well as respond to the proposal you described in our recent telephone conversation.  Finally, we are asking once again for the documents that we had previously requested.

A.  Impact of Mistaken Identity Convictions on Our Clients

Jane Doe’s identity was stolen by her sister.  Ms. Doe’s criminal record lists nine convictions, including felony uttering and publishing, prostitution, larceny, possession of controlled substances, retail fraud, and resisting and opposing.  Ms. Doe did not commit these offenses.  Ms. Doe has been trying to have her sister’s convictions removed from her record since the mid-1990s.

When pulled over for routine traffic stops, Ms. Doe has repeatedly been harassed by police officers.  She has been forced to lift up her shirt in front of male officers to demonstrate that she did not have a C-section.  (Her sister did.)  

Over the years Ms. Doe has obtained several clearance letters from the Michigan State Police.  She has found them to be ineffective.  Prospective employers become suspicious, and frequently complain that the letter is too dated, and a new one must be procured.  Ms. Doe does not have the financial resources to obtain a new criminal record clearance every time she is looking for work.  Other employers respond to the Michigan State Police clearance letters with what Ms. Doe has come to call the “bad apple approach”:  employers think that if Ms. Doe’s sister is a criminal, Ms. Doe must be one too.  Ms. Doe has lost numerous job opportunities, and has had problems obtaining a child care license as a result of the inaccuracies on her criminal record. 

The problems Ms. Doe encountered in the spring of 2003 are typical.  At the time Ms. Doe was having tremendous difficulty finding work, and was on welfare.  Eventually she obtained a job with Dean’s Transportation, and began the training program there.  But when Dean’s ran her record, they rescinded the offer.  Meanwhile, the Family Independence Agency cut Ms. Doe off of public assistance, saying that she had failed to show up for the Work First program and had claimed she had a job, when in fact she did not.  Ms. Doe tried to explain to her FIA caseworker that she had in fact gotten a job, that she had been going through Dean’s training program, and that there had been a mix-up with her criminal record.  But her FIA worker refused to believe Ms. Doe’s account about the mistaken identity convictions, and sanctioned her with a loss of benefits.  Desperate, Ms. Doe begged and pleaded with Dean’s to do a fingerprint check.  She also sought legal assistance.  With the help of Western Michigan Legal Services, Ms. Doe had her FIA benefits restored.  Dean’s agreed to do a fingerprint check, and Ms. Doe got the job.   

In the late 1990s, Ms. Doe went on a cruise to Puerto Rico.  Upon returning to the United States, the ship was held for an hour and half due to a check by border agents showing that Ms. Doe apparently had an open warrant.  Agents told her that the FBI was coming to take her back in handcuffs.   Finally Ms. Doe was able to sort out the situation, but she was sternly warned that she should have the mistaken convictions removed from her record before ever leaving the country again.  The incident was not only deeply embarrassing, but has kept Ms. Doe from leaving the country again, for fear of being detained.  Ms. Doe now works as a truck driver, but cannot accept assignments to drive through Canada or Mexico.

Dave Jones is a single father of two toddlers, ages three and one.  The older child is partially disabled.  Several years ago Mr. Jones’s wallet was stolen by a Pete Peters, who subsequently used Mr. Jones’s name as an alias. Mr. Peters’s convictions, which include two felony home invasions and a felony drug delivery/manufacturing charge, appear under Mr. Jones’s name on Mr. Jones’s criminal record. 

Mr. Jones has been arrested six or seven times because the police have mistaken him for Mr. Peters.  For example, in May of 2003, Mr. Jones was arrested and charged as a minor in possession of alcohol.  However, there was a parole hold that belonged to Mr. Peters. Mr. Peters spent the night in jail before he could convince the officers that because he did not have tatoos – and Mr. Peters does – he was not the individual they were seeking.  Similarly, in June of 2003, Mr. Jones was arrested on an open parole warrant of Mr. Peters’s, and was again detained for several hours.

In January 2003 Mr. Jones found out that his girlfriend’s cousin, who was staying with them, was wanted by the police.  Mr. Jones tried to put the man out.  The police were called.  When they arrived, they found Mr. Jones arguing with his girlfriend about the situation, and arrested him for domestic violence.  Although Mr. Jones’s girlfriend explained to the prosecutor that Mr. Jones had not done anything, the prosecutor refused to drop the case, citing Mr. Jones’s alleged criminal record for serious crimes.  The prosecutor also refused to believe the girlfriend’s explanation that these convictions did not belong to Mr. Jones.  Bond was set very high, and Mr. Jones could not pay it.  After serving three weeks in jail, Mr. Jones decided to plead guilty because he needed to get home to his disabled daughter.  

Mr. Jones has repeatedly been dragged into court on Mr. Peters’s charges.  Mr. Jones has had to go to court to clear his name for charges of delivery/manufacture of controlled substances, felony drunk driving, driving while license suspended (two cases), false information to a police officer, and numerous traffic offenses.  In several of those cases, Mr. Jones had to submit to fingerprint checks.  Moreover, Mr. Jones, whose license has repeatedly been suspended, has spent countless hours trying to work with the Secretary of State to determine which driving offenses belong to Mr. Peters and which to Mr. Jones.  Mr. Jones has also paid an untold amount in fines for driving violations of Mr. Peters’s.

These incidents of wrongful charges and wrongful incarceration have been particularly traumatic for Mr. Jones because he is responsible for the care of his two daughters, and has been the only individual who knows how to complete his disabled daughter’s daily exercise regimen.  Whenever he is erroneously picked up by the police, he has to find an emergency caregiver for his children until he can convince the arresting officers of his identity.  

Mr. Jones sought and obtained a clearance letter from the Michigan State Police certifying that his fingerprints do not match the crimes listed when a name-based record check is done.  In addition, Mr. Jones’s attorney prepared a letter to prospective employers explaining the situation.  Mr. Jones has used these documents in his effort over the past months to find work, but has been repeatedly rejected by employers.  He is currently unemployed. The situation had left Mr. Jones so depressed that he has sought counseling from Hope Circle.

Ana Adams, found out that her record was confused with that of her niece when Ms. Adams landed in jail on her niece’s bench warrant.  Ms. Adams had been in a minor car accident, and was told that she needed to report to the police station with proof of insurance.  When she arrived, she was told she had two open warrants:  one for unpaid parking tickets (which did belong to her) and one for a cocaine charge (which did not).  The arresting officer explained that if it were not for the drug warrant, something could be arranged to resolve the problem with the parking tickets, since people generally are not jailed for parking violations.  But given the drug case, he had to take her to jail.  Ms. Adams and her mother tried to convince the officer that this was a case of mistaken identity, but he refused to believe her.  A fingerprint check eventually showed that the drug warrant did not belong to Ms. Adams, but she was already in jail, and continued to be held on account of the unpaid parking tickets.  She was incarcerated for fifteen days.  Unfortunately, the day Ms. Adams was arrested was also the day she was supposed to move out of her apartment.  Friends and family had to be called at the last minute to move all of Ms. Adams’s possessions into storage so that her landlord would not dump them on the street.  To make matters worse, while she was incarcerated, Ms. Adams lost her jobs.  She had been working two job to make ends meet, and she lost both of them.

After she was released, Ms. Adams had to move in with her mother.  When she applied for a subsidized apartment, she was turned down because of her alleged criminal record.  She also kept getting turned down for jobs, but did not know why, since she thought the information about her niece’s convictions had been removed from her record after she completed the fingerprint check in relation to her niece’s warrant.  Finally Ms. Adams, who is trained as a medical office assistant, found work as a housekeeper in a nursing home.  She hoped that this would eventually lead to an office position.  But once her criminal record came back, she was fired.  Ms. Adams went to the police station, and eventually was able to obtain documentation showing that the record did not belong to her, and was able to get her job back.  Ms. Adams is concerned that she will have problems finding employment in the future.  Moreover, because state law prevents individuals with felonies and certain misdemeanors from working in many health professions, Ms. Adams worries that the inaccuracies on her record will keep her from working in the medical field altogether.

Maria Adams, who is Ana Adams’s mother, learned that she had a criminal record when she came with her daughter to Western Michigan Legal Services to find out how to clear the mistaken identity convictions from her daughter’s record.  After Maria stated that her own sister had given Maria’s name to arresting officers in the past, a criminal background check was done on Maria’s name.  Maria discovered, to her horror, that she had the same problem as her daughter:  a criminal record that did not belong to her.  Maria’s record shows sixteen convictions, including sale of heroin, drug possession, prostitution, uttering and publishing, fraud/false pretenses, retail fraud, false reporting, and larceny.  Maria was completely unaware of the contents of her record.  She had last sought work in the late 1980s, and had held the same job until 2000.  She is currently disabled, but hopes to return to the work force at least part time.  Maria is concerned that she will not be able to find work due to her record.  She is also frustrated that she has had mistaken identity convictions on her record for years without knowing about it.  And she wonders who has run her record and now thinks she is a criminal.

Roger Rodin, a licensed architect working for the State of Michigan, discovered to his surprise that he had a criminal record when he sought to teach an evening yoga class at the Lowell branch of the YMCA.  The YMCA did a routine background check, which showed that Mr. Rodin had some fourteen convictions, including breaking and entering, larceny from a motor vehicle, burglary, credit card theft, retail fraud, and assault with a dangerous weapon.  Mr. Rodin’s name was apparently used as an alias by a Roger Johnson.  Despite the fact that Mr. Rodin and Mr. Johnson are not of the same race and do not have the same birthdate, Mr. Johnson’s convictions show up on Mr. Rodin’s record.  

Mr. Rodin obtained confirmation from a local state police post that his record was clear, and then wrote to the YMCA.  He pointed out that none of the information about Mr. Johnson matched his own, and provided the clearance he had received, along with contact information for the officer with whom he had spoken.  The YMCA, however, still refused to hire him, stating that he would need to do a fingerprint check before he could be considered for employment.  Mr. Rodin was outraged to hear YMCA staff make comments such as “Looking at him, you would not expect that he has such a criminal record.”

B. Features of the Proposed System

As the above stories make clear, the current system imposes tremendous costs on innocent victims of identity theft.  We believe that the experiences of our clients are representative of a much larger problem, since mistaken identity convictions are extremely common.  According to a report prepared for the Federal Trade Commission, an estimated four percent of the nation’s ten million identity theft victims – or 400,000 Americans – have inaccuracies on their criminal records as a result of identity theft.  While exact numbers for Michigan are unknown, it seems likely, based on the national estimates, that thousands or even tens of thousands of Michigan citizens face this problem.

We propose a number of changes, so that Michigan’s background check system will provide (1) a simple, affordable administrative mechanism to correct mistaken identity convictions; (2) safeguards to prevent the dissemination of mistaken identity convictions; (3) measures to ensure that victims of identity theft will learn that their criminal record contains mistaken identity convictions; and (4) mechanisms to assist the police in identifying the perpetrators of identity theft.  As indicated below, many features of the proposed system are already being used in other states, most notably Virginia.

1. When an individual proves that he or she did not commit the crimes associated with his or her name, the mistaken identity convictions would be removed from the criminal record associated with that person’s name, and the data linkage between the individual’s name and the mistaken identity conviction would be severed.
· In Virginia, when an individual demonstrates through a fingerprint check that his or her record contains mistaken identity convictions, the data linkage between the individual’s name and the mistaken identity conviction is completely severed.  North Carolina and Missouri apparently also purge all references to the victim’s identity, once the victim proves that his or her record contains mistaken identity convictions.  The practice of these states shows that severing the data linkage works.

· By contrast, the Michigan State Police not only disseminates name-based criminal records that contain mistaken identity convictions, but refuses to remove such convictions from the individual’s record even after the individual proves that his or her fingerprints do not match those of the imposter.

· There is no mechanism by which victims of identity theft can have mistaken identity convictions removed from their name-based records.  The Michigan State Police does provide a letter to victims stating that the convictions listed under that person’s name do not belong to him or her.  While this process might be well-intentioned, our clients have learned that this letter system simply does not restore their good, unblemished reputations. 

· A critical component of a revised system must be the complete removal of mistaken identity conviction information from name-based criminal records.  It is our understanding that in order to ensure that mistaken identity convictions do not appear on name-based criminal records, and to ensure that the police do not mistakenly arrest victims, the Michigan State Police would need to sever the linkage in the database between that individual’s name and the crime attributed to that name.  Severing the link would also prevent victims from being arrested or taken to court based on warrants or pending charges against the imposter.

· Example: Susy Smith uses the name Mary Taylor, and both names are associated with Susy Smith’s convictions.  Mary Taylor demonstrates through a fingerprint check that she did not commit the crimes in question.  The linkage between Mary Taylor’s name and the conviction is completely severed, so that there is nothing to link the name and the conviction.  When Mary’s employer runs her criminal record, the record does not show any of Susy’s convictions.  When Mary is stopped for running a red light, she is not arrested on an outstanding warrant of Susy’s.

· A flag – visible only to law enforcement – would be placed on the name of the victim of identity theft, so that if it is used again, the police will be alerted to that fact.

· Example:  An internal flag is placed on Mary Taylor’s name.  Thus, if Susy Smith uses the name Mary Taylor again when committing a crime, a flag will come up when the police enter information under the name Mary Taylor, warning that Mary’s name is potentially being used as an alias.  This flag would not be visible on public versions of Mary’s record.

· Victims would also be given a letter stating that they have completed a record challenge and that they do not have a record.  Thus, if new mistaken identity convictions appear on the individual’s record, the individual would be able to use the letter until he or she completes a new record challenge and gets the mistaken identity convictions removed from his or her record.

· Example:  Mary Taylor completes a criminal record challenge and has two crimes committed by Susy Smith removed from her record.  She also receives a letter explaining the situation.  Susy Smith commits a third crime and uses Mary Taylor’s name.  The new crime appears on Mary Taylor’s record.  Mary starts a new record challenge to get the third crime removed.  Meanwhile, she uses the letter as a stopgap measure. 

2. An administrative challenge procedure would be available to victims with mistaken identity convictions.

· It is critical that victims have an easy method to correct mistaken identity convictions.  This process should not require legal assistance, but should simply be a matter of demonstrating through fingerprint analysis that the victim did not commit the crimes in question.  The process should also be straightforward enough that it does not impose a significant burden on the Michigan State Police. 

· The Virginia State Police, which uses an administrative challenge procedure, reports that it handles hundreds of such record challenges a year.

· The victim would be required to go to a law enforcement office and get fingerprinted.  The Michigan State Police would then compare the victim’s fingerprints with those associated with the convictions listed under the victim’s name.  If the fingerprints do not match, the individual’s name would be removed from the record relating to the conviction.  Any other names associated with the conviction would remain.

· Example: Mary Taylor successfully completes a record challenge showing that she did not commit the crimes listed under her name.  Those crimes are then removed from under her name, and the conviction is only associated with the name Susy Smith.  

· Example:  If the imposter’s name is unknown, then Mary Taylor’s name is removed and the conviction is associated with the name “Jane Doe.”  If in the future Susy Smith gets caught committing another crime, her fingerprints would match the conviction associated with “Jane Doe,” and the earlier conviction would be assigned the name Susy Smith. 

3. Individuals challenging their criminal records would be able to obtain a copy of their criminal record and have their fingerprints taken without paying a fee.

· Victims of identity theft may need to request repeated copies of their criminal records in order to resolve the problem and verify that mistaken identity convictions have been removed.  This can be prohibitively expensive for low-income individuals.  

· The Michigan State Police would process record challenges and take fingerprints for no fee.  Individuals who elect to be fingerprinted by agencies other than through the Michigan State Police would still be responsible for fingerprinting charges.
4. Criminal record matches must be based on a three out of three match.

· For a name-based record check, the Michigan State Police requires the name, race and date of birth.  Yet based on our clients’ experiences, it appears that the Michigan State Police reports criminal offenses on someone’s record without requiring that all three of these criteria are a match.  (See case of Roger Rodin, where there is only a one out of three match.)  Thus individuals, particularly individuals with common names, can end up with mistaken identity convictions not only through identity theft, by merely by the coincidence.
· In order to enhance the accuracy of records, all record checks performed by individuals and noncriminal justice agencies must be based on at least a three out of three match.
· To improve the accuracy of matches, the possibility of requiring additional match criteria should be explored.  For example, some states use social security numbers as match criteria.  This would be particularly helpful in the employment context, where a mistaken match typically results in the loss of a job.  Since prospective employers usually already have the applicant’s social security number, it would not be difficult for them to include this information. 
5. Criminal record matches would be confirmed by Michigan State Police employees before being disseminated to the public.

· Not only does disseminating mistaken identity conviction information create tremendous problems for victims, but many victims do not even realize that their misfortune stems from the mistaken identity convictions on their records.  In order to prevent such situations, it is important to reduce the number of cases in which records containing mistaken identity convictions are disseminated.

· We propose using the same verification process currently employed in Virginia.  There, the computer database generates a statistical probability that there is or is not a match between the requested name and the conviction information.  This statistical probability is apparently based on the number of search criteria used and on the degree to which those search terms match those for listed offenders. 

· Example:  A background check request includes the person’s name, date of birth, social security number, race, and driver’s license number.  If all of these criteria match exactly, there is a high probability that there is a match. If less match criteria are used – say only name, birthdate, and race – the probability of a match decreases.  If all of the criteria are used, but some do not match exactly – for example the social security number is off by several digits – the probability of a match also decreases. 

· Once the computer assesses the statistical probability of a match, Michigan State Police employees decide whether there is in fact a match before disseminating this information to the public.  Records are not provided to the public unless an employee has verified that there is a match.

· Example:  Where the computer generates a match with a 90-100% statistical probability of a hit, employees send out the record after reviewing it.  Where the computer generates less than a 70% probability of a match, the record is not disseminated unless a Michigan State Police employee believes, after a review, that there is a match.  For a range between 70%-90%, the Michigan State Police employee would investigate further to determine whether or not there is a match.

· Example:  A background check request includes a name, social security number, race, and date of birth.  All of the information matches exactly, except that the last name is spelled “Hernandes” not “Hernandez.”  A worker reviews the information, determines that this qualifies as a match, and disseminates the report.

· Requestors who use a computer interface would not get immediate results, but would be sent an e-mail after the accuracy of the match has been reviewed by state police staff.  Thus, if an employer inputs information in the morning, the information might not be released until the afternoon.

6. Victims of identity theft would be issued an Identity Theft Passport.

· The proposal for an Identity Theft Passport is modeled on Virginia’s use of such a system.

· Victims who have successfully completed a record challenge would be issued an Identity Theft Passport.  This Passport could be used to correct other state records that contain criminal record information, such as licensing, child support, or drivers’ license databases.  The Identity Theft Passport would essentially serve as a directive to other agencies to correct the victim’s information.

· Information about the Identity Theft Passport would be sent to the Department of State to be included in the individual’s driving record.  If the police pull over an individual whose name is associated with an Identity Theft Passport, the computer would alert officers to that fact.  The officers would then ask for the Identity Theft Passport or other confirmatory information.  Since the perpetrator would not have the Identity Theft Passport, this mechanism would assist the police in identifying if the individual whom they have stopped is in fact the person he or she claims to be. 

7. An administrative and judicial appeal process would be available.

· Individuals who are denied the right to remove mistaken identity conviction information from their records would have the opportunity to appeal this administratively within the Michigan State Police. 

· As with other state agency determinations, decisions by the Michigan State Police about whether or not to remove mistaken identity conviction information would be subject to judicial review.

8. Individuals would have the right to review a list of all non-law enforcement entities to whom their criminal record has been released.

· The dissemination of mistaken identity conviction information can be extremely damaging to victims, especially when they do not know to whom this information has been released.  Individuals would have the right to learn which entities, other than law enforcement, have run criminal background checks on them.  The individual would then be able to contact those entities to provide information showing that the convictions did not belong to him or her.  Individuals who successfully complete a record challenge would automatically receive a list of all entities that have requested their records.

9. Whenever a criminal record is disseminated to an employer or prospective employer, the employer or prospective employer would be required to furnish a copy to the affected individual.

· Employers typically do not explain to prospective employees that the individual was denied employment as a result of his or her conviction record.  Victims therefore are frequently unaware that their criminal records contain mistaken identity convictions.  Unless a procedure is established to ensure that victims obtain copies of their records, victims may suffer the consequences of “having a criminal record” without actually having one.

· Under the Fair Credit Reporting Act, when an agency reports information on matters of public record that are likely to have an adverse effect upon a consumer’s ability to obtain employment, the agency must provide a copy of the report to the affected individual (or must maintain strict standards to prevent dissemination of inaccurate information).  Given that the Michigan State Police may not have current contact information for the affected individuals, we believe it is sufficient for the Michigan State Police to require the employer to provide this information to the employee or prospective employee.

· Example:  Records provided by the Illinois State Police contain a cover sheet which states, in capital letters:  “ONE COPY OF THIS RESPONSE HAS BEEN PROVIDED.  REQUESTS MADE FOR LICENSING OR EMPLOYMENT PURPOSES REQUIRE THE REQUESTER TO PROVIDE THE APPLICANT WITH A COPY OF THIS RESPONSE.  THE APPLICANT THEN HAS 7 DAYS TO NOTIFY THE ILLINOIS STATE POLICE OF ANY INACCURACIES.  THE APPLICANT MAY INITIATE PROCEEDINGS TO CHALLENGE OR CORRECT SUCH ERRORS BY CONTACTING THE BUREAU OF IDENTIFICATION.” 
10. The MSP would provide information about corrected records to relevant federal and state agencies.

· Whenever a victim of identity theft establishes that the convictions on his or her record are mistaken identity convictions, the MSP would not only remove those convictions from the record, but would also inform the FBI and other federal and state agencies that maintain or use criminal record information about the record correction.

**********

We recognize that the system we propose would require some changes to the Michigan State Police’s operating procedure.  We believe that such changes are necessary, both to be fair to victims of identity theft and to comply with federal and state law, including but not limited to the Due Process Clauses of the U.S. and Michigan Constitutions, the Justice Systems Improvement Act, the Fair Credit Reporting Act, MCL 28.241, and the law of defamation.  Moreover, given that other states have used many of the features of the proposed system, we know that these changes are feasible.  For example, since the early 1990s the Virginia State Police has used an administrative review process resulting in the complete removal of mistaken identity conviction information.  The system has worked well.  One individual responsible for the system there reported that she could not think of any problems, or even of any ways in which the system could be improved.  We hope that the experience of other states will give the Michigan State Police confidence that the proposed procedures would work here as well.

We know that you, and your client, share our belief that victims of identity theft should not be forced to suffer the consequences of crimes they did not commit.  The proposed system would go a long way towards ensuring that victims are not saddled with criminal records that belong to someone else.  

C. Response to Michigan State Police Proposal

We would also like to respond to the proposal you described during our recent telephone conversation.  As we understand it, the Michigan State Police proposes to expand the disclaimer that is included on criminal records which contain mistaken identity convictions.  The victim’s criminal record would contain a statement that the victim “may have been a victim of identity theft,” but would still contain the list of crimes committed by the perpetrator.

While we appreciate the willingness of the MSP to make some modifications to existing forms, this solution simply does not address the fundamental problem presented by including mistaken identity convictions on the victim’s criminal record.  Because potential employers, landlords, and others typically do not read the fine print, they will still be left with the impression that our clients have been convicted of crimes they did not commit.  In order for our clients to have their good names restored, the mistaken identity convictions must be removed entirely from their records.

D. Request for Documents 

Finally, you have indicated that you would soon be sending us a formal synopsis of the Michigan State Police’s position, as well as a proposal for changes to that system.  We would be grateful if you could also provide the documents we have previously requested, including (1) the most recent plan submitted by Michigan under the Justice Systems Improvement Act, and (2) technical information concerning the specifications of the Michigan State Police’s database, such as instruction/operator’s manuals.  

We look forward to hearing from you, and hope that we will be able to set up a meeting soon.

Sincerely,

Miriam Aukerman



Michael Steinberg

Soros Justice Fellow



Legal Director

Western Michigan Legal Services

American Civil Liberties Union of Michigan

cc:
Roger Rodin

Jane Doe

Ana Adams

Maria Adams

Dave Jones
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