After I submit my application is there anything else that I must do to receive Public Assistance?

Yes.  You will be sent to a number of appointments that you must keep to obtain Public Assistance.  If you have an emergency and cannot attend one of these appointments, you should call to reschedule the appointment.  Also, someone from Eligibility Verification Review (EVR) will come to your home to check that the address that you gave is really where you live.  Generally, the visit to your home should only take place during the day.  The EVR workers should not search your home without permission but EVR workers can look at things in plain view in your apartment.  For example, the EVR worker should not look in your drawers or closets without your permission.  Finally, an image of your fingerprint will be taken for identification purposes.

Do I have the Right to Apply for Public Assistance if I am under 18?

Yes!  Anyone has the right to apply.  The law says that the caseworker must accept your application. To actually receive your own Public Assistance case, you must be at least 16 or older.  If you are under 16, you must have the adult with whom you live apply for you.   It is illegal for a caseworker to turn you away simply because you are a young person.  If the worker refuses to take your application, explain the law to the worker.  If the worker still refuses to accept your application, get his or her name and contact our office.  We can help assure that the Public Assistance center accepts your application.  Keep in mind that although everyone has the right to apply for public assistance, not everyone is eligible. 

Questions?  Problems?

Please contact us!

The Door’s Legal Services Center

121 Avenue of the Americas

(entrance on 555 Broome Street)

New York, New York 10013

(212) 941-9090, ext. 3280
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This pamphlet contains legal information, but it should not be considered legal advice and cannot be considered as a substitute for legal advice.  If you feel that you need legal advice and representation please call The Door’s Legal Services Center.  
What is Public Assistance?

Public Assistance, also known as Welfare, is generally a cash grant given to people who have little money. This cash grant is meant to help pay for rent, utilities (gas or electric bills), food and clothing.   

In some cases a non-cash grant will be given.  A non-cash grant might be direct payments of rent to a landlord or utility payments going directly to the utility company.    

Is there more than one type of Public Assistance?

Yes, there are two types of Public Assistance in New York State.  Family Assistance (FA) is a program formerly called Aid to Dependent Children.  FA provides help to people who care for related children under 18 (or, if the child is in high school, under 19) and help to pregnant women.  If you qualify for FA, you should receive your grant within thirty days.  

Safety Net Assistance (SNA) was formerly called Home Relief.  SNA is a program that provides help to individuals who are not caring for children and certain other people who are not able to receive FA.  There are two types of SNA--a cash program and a non-cash program. Most people who receive SNA will be eligible for the cash program for the first 24 months they receive assistance.

In the non-cash SNA program, your landlord and utility company will receive the money from pubic assistance directly and you will only receive a small amount of the grant.   The non-cash program is for families who have reached a time limit for receiving Public Assistance (see below) or for families with a head of household who abuses drugs or alcohol.  If you qualify for SNA, you should receive your grant within 45 days.  

Is there a limit to how long I can receive Public Assistance? 

Yes.  If you are receiving FA, there is a 60 month total lifetime limit to receiving these benefits beginning from December of 1996.  Every month that you receive Public Assistance counts toward the time limit.  However, if your parent or spouse receives a Public Assistance grant, and you are on the budget, this does not count towards your time limit.  For example, if you lived with your mother and she received Public Assistance from the time you were 16 to 18, this would not count towards your time limit.  Once you reach the 60 month time limit, it may be possible to continue to receive Public Assistance but only in the form of a non-cash SNA grant.

If you are receiving the SNA cash grant, there is a 24 month limit to receiving this grant beginning in August of 1997.  Once you reach the 24-month time limit, you may still be eligible for the non-cash program.

How do I apply for Public Assistance?

To apply, go to your local Income Support Center, also called the Welfare Office, and fill out an application.  You can find your local Income Support Center by looking in the blue pages of your phone book under “New York City - Human Resources Administration - Income Support Centers” or by calling the HRA information number at  (877) 472- 8411. You do not need to have a permanent address or any documents to apply, but you will need documents for your application to be complete.  You should bring whatever documents you have (birth certificate, Social Security card, school I.D. or anything else that you think will be helpful).  If you have tried in good faith, but failed, to get the necessary documents, your caseworker is required to help you obtain them.  You can apply for Medicaid and Food Stamps at the same time that you apply for Public Assistance.  

What if I have an emergency and need Public Assistance?

You may also be entitled to receive emergency assistance that is usually other cash assistance.  If you need money to buy food or other essential items immediately, before your eligibility for PA is determined, you may be eligible for a pre-investigation grant. This is usually a small amount of money to meet your needs until you receive your first Public Assistance check.  You may also be eligible for emergency grants to prevent eviction, to turn on your utilities, or prevent your utilities from being disconnected.
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