Human Resources Administration
Office of Child Support Enforcement

Modify Department of Social Services Order 

This initiative is targeted to NCPs whose children are currently receiving or formerly received cash assistance.  It affords low-income NCPs, (those earning at or below $14,620) an opportunity to meet with a child support worker located in our Customer Service Walk-In Center and enter into a stipulation agreement to modify their DSS order to reflect their actual income. The NCP does not have to return to Family Court.  The assumption behind the program is by aligning the order with their actual income it will lead to increased child support payments and improved outcomes for children.  Arrears owed to the DSS will also be reviewed as part of this process to determine if they accrued while the NCP earned at or below federal poverty.  If so, the arrears will be adjusted down to $500. The NCP does not have to return to Family Court.  
To take advantage of this program, noncustodial parents can:
· Come to the NYC Child Support Customer Services Walk-In Center, located at 151 West Broadway, 4th floor, in lower Manhattan, on any Wednesday or Thursday 9:00 a.m. - 4:00 p.m., no appointment is necessary.


They should bring the following information:
If  the NCP is receiving Cash Assistance (CA), Supplemental Support Income (SSI) or Medicaid (MA), just bring photo identification.

If s/he is not receiving CA, SSI or MA, the NCP needs to bring the following information:

· Most recent state and federal tax returns  

· Three (3) most recent pay stubs

· Photo identification
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